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Xen Server Gold Update

Pre-requisites:

e Administrator and root login details for Terminal Server and Classic Gold Server

e A recent back up and removal of back up devices from server

e Everybody logged out of Gold

¢ On one of your PCs you should have access to your servers via ibtel and Remote Desktop Connection
(if you use Windows Gold) show here:
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If you don’t have this, let us know.

1. Double click on the Windows Server access icon on your PC and it will ask you for a username and
password to log into it. Type in your administrator username and password.

Windows Security

Enter your credentials

These credentials will be used to connect to supTts.

‘ administrator X |

‘ Password |

Domain: ibcos

D Remember me

More choices

ibcos\root
9 Use a different account

0K Cancel
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2. Once on the server, click the Windows Start button, Power button and Restart, you will need to wait
a few minutes for it to restart before trying to connect to it again
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3. You will then be taken back to your usual PC screen, while you are waiting for the Windows Server to

restart, click on the Classic Gold Server icon
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4. You will either need to double click ‘Gold’ or enter your Gold server’s ip address in the ‘Host Name’

box
Category:
=1~ Session Basic options for your PuTTY session
: +~ Logaing Specify the destination you want to connect to
=) Terminal
Host Name (or IP address) Port
- Keyboard
Bl [192.168.1.200 |[22 |
- Features Connection type:
= Window (O Raw (O Telnet (O Rlogin @ 55H () Serial
----Appearance Load, save or delete a stored session
- Behaviour
... Translation Saved Sessions
- Selection | |
- Colours :
Default Settings
[=)- Connection Gold s
.. Data Save
- Promy
- Telnet Delete
- Rlogin
(- S5H
- Seral Close window on exit:
(O Mways () Never (®) Only on clean exit
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5. Instead of writing ‘gold’ at login, use ‘root’ and the password

login: root

6. When you see # type ‘reboot’ and press enter

7. The ibtel screen may close or freeze, this is normal and you can close it with the cross. You will need to
wait a 5-10 minutes for it to restart before step 8
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8. After a few minutes the servers should be back up. Double click on the Gold server icon E

9. Again, instead of writing gold at login, use ‘root’ and the password

login: root

10. Now type ‘loadgoldcd’ and press enter
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11. You will be asked if you wish to continue, press ‘y’ to continue and ‘n’ to cancel

Using Loadgolded 7 V1.1.2

Do you wish to continue [Y/n] I

12. Select option 2

)5 Computers Update Routine v1.1.2 1
fufg
Gold 7.0

ORI SOTEWarey Update

{g to quit) I
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13. You will need to press ‘y’ or ‘n’ to confirm whether you have a recent successful back up or not

Backup Verification
A RECENT BACKUP

Unless you answer with Y or y this program will terminate

Have you got good backups [y/N]

14. Now you will see some screens going through the update process

Check Files for Updating Cmp. 4/All Jasons Company|

8ql Sync Progress

Records Read: [+] Using Database MySql and Connection String Server=localhost;Database=company]

Total Records:2525
checking fe

ichecking fc / 3

Gold API Server startingnohup: appending output to “nohup.out’
e

F3 Details|F4




®
I b COS A Constellation software company

15. When it has finished you will see the #, type ‘reboot’ again the same as step 6 and wait for it to go back
to the #, then type ‘exit’

The update has now finished, you will need to check a few things while everyone is still
logged out:

o Re-register menu controls — Log in to the Terminal Server as administrator and right click on
Windows Gold on the desktop and select “Run as Administrator” and simply log in and then log out
again. Just the person doing the update needs to do this when it is completed, not every user.

Note: If you can’t see Windows Gold on the Terminal Server desktop then go to file explorer, go to the
D: drive, go to the folder goldw and right click on gold32.bat and “Run as Administrator”.

e Check the Gold Version - Log in to Classic Gold and Windows Gold and press
Ctrl + Z buttons on your keyboard to see the “About Gold” section and the
version you have updated to. Make sure it is the correct date, the new version
and that both Classic and Windows match, let us know if not.
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e Update the Menu System:

Classic — System Management, System Utilities, Update Menu System.
Windows — Housekeeping, System Utilities, Update Menu System.

e Acknowledge the notification - when you log in press F3 to get rid of the notification saying you
have an update available




